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Overview 
Community Problem 
Washington’s Economically Disadvantaged Adults lack basic financial knowledge and skills 
making them vulnerable to sudden economic shocks such as health emergencies or 
unexpected job losses that result in decreased family stability. Negative financial outcomes 
and low levels of consumer knowledge make it clear that financial literacy in Washington 
should be a priority (National Foundation for Credit Counseling’s (NFCC) 2016). In 2011, 78 
percent of low-income households were liquid- asset poor; that is, they did not have enough 
savings or other financial assets to cover basic living expenses for three months at the 
federal poverty level (Collins & Holden, 2014). Access to financial services such as 
checking accounts, bank loans, and savings opportunities is important in helping families 
deal with abrupt changes in income. Families without a bank account are less likely to have 
savings, and those without savings are less likely to pay bills on time. Without savings, 
credit, or insurance, families who experience sudden changes in income can face food 
shortages, utility cutoffs, or eviction (Barr and Blank 2009; Stegman and Faris 2005). 

Intervention 
Washington Service Corps AmeriCorps members and the volunteers they recruit will 

https://www.nfcc.org/
https://www.nfcc.org/
https://onlinelibrary.wiley.com/doi/abs/10.1002/ace.20087
https://www.brookings.edu/events/insufficient-funds-savings-assets-credit-and-banking-among-low-income-households/
https://www.researchgate.net/publication/241507038_Welfare_Work_and_Banking_The_Use_of_Consumer_Credit_by_Current_and_Former_TANF_Recipients_in_Charlotte_North_Carolina
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provide financial literacy education and support by using curriculum that includes pre-
defined learning objectives to Economically Disadvantage Adults with regard to credit 
management, financial institutions including banks and credit unions, and utilization of 
savings plans” (2009 Serve America Act). WSC recommends project sites follow an 
evidence-based curriculum such as FDIC Money Smart or a comparable curriculum 
intended to improve knowledge of checking, savings, budgeting, and credit. While individual 
participants may attend multiple training sessions or events, each participant will be 
counted only once. 

Dosage 
Each participant must receive a minimum of one, 60-minute session over the course of the 
member term of service. 

Performance Plan 
• Before the start of each program year, Washington Service Corps (WSC) will request

that a representative from your organization complete and return a performance plan
form.

• Use this performance plan form to:
o Identify annual output and outcome targets;
o Describe how performance data will be collected, stored, and analyzed; and
o Provide the name and contact information of the staff person responsible for

reporting WSC performance data.
• Return the completed performance plan to your application.
• The information provided in the performance plan will help WSC understand your

program, better enabling WSC to provide technical assistance and helpful resources.

Reporting 
Quarterly reporting system and process 

• Every service site will designate one staff person to complete WSC’s quarterly
reports. This person will receive automated email reminders when it is time to
complete the report.

• Every three months, the designated site staff person will login to WSC’s quarterly
reporting system, America Learns, and enter output and outcome numbers covering
the past three months.

Quarterly report 
• America Learns login page
• Quarterly report schedule

o Q1 (Sep-Nov): Report available December 1-15th
o Q2 (Dec-Feb): Report available March 1-15th
o Q3 (Mar-May): Report available June 1-15th
o Q4 (Jun-Aug): Report available Sept 1-15th

Tracking document (roll-up report) 
• Service sites may develop their own tracking document or utilize WSC’s template

tracking document.

https://www.congress.gov/111/plaws/publ13/PLAW-111publ13.pdf
https://www.fdic.gov/consumers/consumer/moneysmart/
https://washingtonservicecorps.org/wp-content/uploads/2021/02/wsc-perf-plan-financial-literacy.docx
https://americalearns.net/index.cfm?event=program.home&programpath=reporting&logoutflag=1
https://washingtonservicecorps.org/wp-content/uploads/2019/07/Financial-Litereacy-Rollup-Report.xlsx
https://washingtonservicecorps.org/wp-content/uploads/2019/07/Financial-Litereacy-Rollup-Report.xlsx
https://washingtonservicecorps.org/wp-content/uploads/2019/07/Financial-Litereacy-Rollup-Report.xlsx
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• The tracking document should be designed to ensure unduplicated participant
counts at the class level. They should include:

o The number of participants who participate in each session;
o Data on training dosage (number of sessions and time spent);
o Class title;
o Location;
o Presenter;
o Core topic covered.

Outputs and Outcomes 
Overview 

• The designated staff person will report on 2 outputs and 1 outcome for the Financial
Literacy
measure each quarter.

o Output 1: # of participants receiving education or training in Financial Literacy
that quarter.

o Output 2: # of participants who had completed a pre- survey, and completed
the post- survey that quarter.

o Outcome: # of participants who completed both the pre- and post- survey, and
demonstrated an increase of knowledge in Financial Literacy topics that
quarter.

• Each participant should only be counted once in output 1, once in output 2, and once
in the outcome, even if they participated in multiple separate education sessions.
This is called an unduplicated count.

Knowledge based pre- and post- surveys 
Survey content  

• Surveys must be valid and reliable tools to determine whether participants
experienced an increase in knowledge following the education program.

o Pre- and post-surveys must contain the same questions.
o Survey questions must be directly linked to pre-defined learning objectives.
o Survey questions can be true/false, multiple choice, word fill-in, and open-

ended questions.
o Survey questions that are answered correctly more than 50% of the time on

the pre- survey should be replaced with more challenging questions when
possible.
 High pre-survey scores reduce the likelihood that an increase in

knowledge will be visible when comparing pre- and post-survey scores.
o Pre- and post-survey development guidance

Survey administration 
• Service sites providing a series of sessions may use one of two survey

administration options:
1. Administer the pre-survey at the start of the first session and the post-survey

at the end of the last session;
2. Administer the pre-survey at the start of each session and a post-survey at

https://washingtonservicecorps.org/wp-content/uploads/2019/11/Pre-and-Post-surveys-to-measure-knowledge.docx
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the end of each session. 
 If this option is chosen, then an “increase in knowledge” will be defined

as an increase of at least 3 correct answers on one of the post-
surveys, compared with the correlating pre-survey.

• Performance documentation must be maintained for a period of six years from
August 31 and be available for review upon request by WSC, Serve Washington,
and/or AmeriCorps.

# of participants receiving education or training in Financial Literacy (output 1) 
• Participants should only be counted in this output if they satisfy the following criteria:

o The education program in which they are enrolled will be delivered using
evidence-informed Financial Literacy curricula and presentation strategies,
and tailored to the populations being served.

o The education program in which they are enrolled will meet or exceed WSC’s
minimum dosage.

o The education program in which they are enrolled started during the quarter
being reported on.

# of participants who completed both a pre- and post-survey (output 2) 
• Participants should only be counted in this output if they satisfy the following criteria:

o They were counted in output 1 (# of participants receiving education or
training in environmental stewardship).

o They completed the pre-survey at the beginning of the education program,
and completed the post-survey during the quarter being reported on.

• If fewer than 20% of all participants return both a pre- and post-training survey, note
the reason for the low completion rate in the quarterly report. Note examples include:

o Survey was not available;
o Participants did not return survey;
o Participants too young to respond;
o Participants unable to respond due to physical or cognitive challenges;
o Participants not fluent in written language.

# of participants who completed both the pre- and post- surveys, and demonstrated 
an increase of knowledge in Financial Literacy topics (outcome) 

• Participants should only be counted in this output if they satisfy the following criteria:
o They were counted in output 2 (# of participants who completed both a pre- 

and post-survey.
o They answered at least three more questions correctly on the post-survey

than they did on the pre-survey.

Technical Assistance 
For assistance related to performance measurement and reporting, contact: 

Robert Brader 
WSC Data and Performance Measurement Analyst 
Email: robert.brader@esd.wa.gov 
Phone: 360-890-3524 

mailto:robert.brader@esd.wa.gov

	Financial Literacy (Knowledge)
	Contents
	Overview
	Community Problem

	Intervention
	Dosage

	Performance Plan
	Reporting
	Quarterly reporting system and process
	Quarterly report
	Tracking document (roll-up report)
	Outputs and Outcomes Overview
	Knowledge based pre- and post- surveys
	Survey content
	Survey administration

	# of participants receiving education or training in Financial Literacy (output 1)
	# of participants who completed both a pre- and post-survey (output 2)
	# of participants who completed both the pre- and post- surveys, and demonstrated an increase of knowledge in Financial Literacy topics (outcome)

	Technical Assistance


