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Overview 
Community problem 
To the extent that loneliness increases in prevalence, intensity, and chronicity with age, 
rapidly aging populations raise the specter of a growing social, economic, and health 
burden for individuals and societies (NORC – Loneliness in Older Adults in the USA and 
Germany, 2016). Loneliness is emerging as a significant health risk for older adults. 
Loneliness is prevalent among older adults in the United States of America and as many as 
16% report feelings of loneliness (The Health and Retirement Study ) Donovan et al. 2016 
The health of older adults is influenced by many factors. One of the least understood is the 
role that social support and personal relationships play in health and aging (National Social 
Life, Health, and Aging Project (NSHAP). According to the Washington State Office of 
Financial Management (OFM) the state’s population over 65 has doubled since 1980 and 
this age wave growth is anticipated to continue at a high level. By 2040, the number of 
persons 65 and over should reach 1,861,000. 
 
Intervention 
AmeriCorps members will provide food, transportation, or other services to support seniors 
(over 65) and people with disabilities to live independently in their homes. Individuals 
should receive the supports they need to maintain independent living. These supports may 
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include food deliveries, legal and medical services, nutrition information, transportation, 
befriending, mentoring and social group activities. Individuals must be living independently 
in a private residence (house, apartment, mobile home, etc.) rather than in a nursing home 
or group home. 

Dosage 
Members will provide each beneficiary with a minimum dosage of at least two contacts for 
at least 1 month. 

Performance Plan 
• Before the start of each program year, Washington Service Corps (WSC) will request

that a representative from your organization complete and return a performance plan
form.

• Use this performance plan form to:
o Identify annual output and outcome targets;
o Describe how performance data will be collected, stored, and analyzed; and
o Provide the name and contact information of the staff person responsible for

reporting WSC performance data.
• Complete and return the performance with your application.
• The information provided in the performance plan will help WSC understand your

program, better enabling WSC to provide technical assistance and helpful resources.

Reporting 
Quarterly reporting system and process 

• Every service site will designate one staff person to complete WSC’s online quarterly
reports. This person will receive automated email reminders when it is time to
complete the report.

• Every three months, the designated site staff person will login to WSC’s quarterly
reporting system, America Learns, and enter output and outcome numbers covering
the past three months.

Quarterly report 
• America Learns login page
• Quarterly report schedule

o Q1 (Sep-Nov): Report available December 1-15th
o Q2 (Dec-Feb): Report available March 1-15th
o Q3 (Mar-May): Report available June 1-15th
o Q4 (Jun-Aug): Report available Sept 1-15th

Tracking document (roll-up report) 
• Service sites may develop their own tracking document or utilize WSC’s

template tracking document.
o The service site tracking system must be designed so users are able to

identify participants who completed the minimum dosage requirements.
• Identifying information like names, addresses, and phone numbers should be

removed from the tracking document before uploading it into the quarterly report.

https://washingtonservicecorps.org/wp-content/uploads/2021/02/wsc-perf-plan-independent-living.docx
https://americalearns.net/index.cfm?event=program.home&programpath=reporting&logoutflag=1
https://washingtonservicecorps.org/wp-content/uploads/2019/07/Roll-up-Report-SLI.xlsx
https://washingtonservicecorps.org/wp-content/uploads/2019/07/Roll-up-Report-SLI.xlsx
https://washingtonservicecorps.org/wp-content/uploads/2019/07/Roll-up-Report-SLI.xlsx
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Condition based pre- and post- surveys 
• Pre- and post- surveys are the preferred method of measuring change in the

capacity for independently living.
• If pre- and post- surveys are not possible, another instrument capable of measuring

changes at the individual participant level may be used. Examples include:
o Interviews;
o Caseworker assessment.

Survey content 
• Surveys must be valid and reliable tools to determine whether participants

experienced an improvement in capacity for independent living.

• You may choose to use all or some of the questions in WSC’s sample survey.

Survey administration 
• Pre- and post- surveys should be administered at two or more points in time.

o e.g. the pre-survey at the beginning of service, and the post-survey at the end
of service.

• Performance documentation must be maintained for a period of six years from
August 31 and be available for review upon request by WSC, Serve Washington,
and/or AmeriCorps.

Outputs and Outcomes 
Overview 

• The designated staff person will report on two outputs and one outcome for the
Services to Live Independently measure each quarter.

o Output 1: # of individuals who started receiving services that quarter to help
them to live independently.

o Output 2: # of individuals who had completed a pre-survey and completed a
post- survey that quarter.

o Outcome: # of individuals who report an improved capacity for independent
living that quarter.

• Each participant should only be counted once in output 1, once in output 2, and once
in the outcome, even if they received multiple support services and/or report
improvements in multiple areas. This is called an unduplicated count.

# of individuals who started receiving services helping them to live independently 
(output 1) 

• Participants should only be counted in this output if they satisfy the following criteria:
o They are age 65 or older and/or a disabled individual living independently.
o They will receive at least two contacts per month for at least two months.

# of individuals who complete and return both a pre- and post-survey (output 2) 
• Participants should only be counted in this output if they satisfy the following criteria:

o They were counted in output 1 (# of individuals who started receiving services

https://washingtonservicecorps.org/wp-content/uploads/2020/07/Capacity-to-live-independently.pdf
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helping them to live independently). 
o They had completed a pre-survey and completed a post-survey during the

quarter being reported on.

# of individuals who report an improved capacity for independent living (outcome) 
• Participants should only be counted in this outcome if they satisfy the following

criteria:
o They were counted in output 2 (# of individuals who had completed a pre-

survey, and completed a post-survey).
o Their post-survey score is higher than their pre-survey score, or they

otherwise indicate an improved capacity for independent living.
 Capacity for independent living is defined as: The ability to adequately

plan and safely perform everyday tasks.

Technical Assistance 
For assistance related to performance measurement and reporting, contact: 

Robert Brader 
WSC Data and Performance Measurement Analyst 
Email: robert.brader@esd.wa.gov 
Phone: 360-890-3524 

mailto:robert.brader@esd.wa.gov
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